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Commercial
laundry,
built to be
relied on.
High volume laundry solutions for hotels, healthcare,

and hospitality partners across Malaysia.
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O U R  P R O M I S E

Refresh.
Renew. Revive.
Your laundry, our passion, delivered at industrial scale

and finished to hospitality standards.
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A leading commercial
laundry partner in
Malaysia

Arifa Laundry (M) Sdn Bhd delivers high quality

commercial laundry for hotels, restaurants, and large

organizations. Backed by the latest machinery and

process technology, we provide faster turnaround,

consistent quality, and dependable support that scales

with our clients.

100kg
Per wash and dry
load

25 tons
Per day washing
capacity

24/7
Operational
readiness
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01

Vision

To be the foremost provider of premium laundry

services in Malaysia, recognised for exceptional

quality, technological expertise, and a genuinely

customer centric approach.

02

Mission

To deliver superior quality laundry through

innovation, customer satisfaction, sustainable

practices, employee empowerment, and active

community engagement.
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A five step partnership model
A responsive, outsourced laundry partner that tailors every solution to the

client in front of us.

01
Discovery

We map your goals, needs,

and resources to tailor our

services.

02
Design

We structure a program

around your operation's

unique characteristics.

03
Implementation

We apply the right

measures and strategies

for efficient delivery.

04
Service

A customer centric

approach keeps your

satisfaction the priority.

05
Monitoring

We review and refine

processes to continually

exceed expectations.
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The advantages of outsourcing

01

Operational Advantages

Streamlined processes that cut cost

and downtime.

02

Operating Experience

Deep know how across hospitality and

healthcare.

03

Support Services

End to end logistics with on time

collection and return.

04

Consistent Staffing

Dependable manpower with no service

gaps.

05

Low Admin Burden

We handle the complexity, so you stay

focused.

One reliable outsourced
partner.
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Our roadmap, 2023 to 2026
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2023
Strategic Partnerships

Building partnerships with

hotels, restaurants, and

organizations across major

commercial hubs.

2024
Technology &
Automation

Adopting automation for faster

turnaround without

compromising on quality.

2025
Sustainability

Water and energy

conservation, green

detergents, and waste

reduction across operations.

2026
Quality & Certification

Pursuing recognised hygiene and

quality certifications to give

partners even greater assurance.
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Comprehensive laundry solutions

Industrial Laundry

Powering your business with

clean efficiency at scale.

Hotel & Hospitality

Crisp, spotless linens and

towels that elevate the

guest experience.

Hospital Laundry

Hygiene first processing

with the utmost dedication

to cleanliness.

Dry Cleaning

Specialist care for delicate

fabrics, fresh and ready to

wear.
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Two commitments guide us

01

Customer Satisfaction

Delivering top quality laundry services that

consistently exceed client expectations.

02

Sustainable Practices

Adopting eco friendly initiatives that minimize

our environmental impact.
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O U R  P R E M I S E S

A state of the art
facility
Step into a plant built around advanced

technology and a skilled team, delivering

superior laundry services engineered for

efficiency, quality, and complete customer

satisfaction.

Advanced machinery Skilled team

High throughput
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Equipped for high volume output
High capacity washers, efficient dryers, and advanced ironing lines for fast,

exceptional service.

MACHINERY CAPACITY QTY

Washer Extractor 100 kg 9

Tumble Dryer 100 kg 16

Tumble Dryer 30 kg 2

Flatwork Ironer 800 mm 2

Flatwork Ironer 300 mm 1

Linen Trolleys 100 kg 50

Air Compressor Standard 2

MACHINERY CAPACITY QTY

Water Tank 1,200 gal 1

Water Tank 5,200 gal 1

Water Tank 6,000 gal 1

Water Pump Standard 4

Chemical Dispenser Standard 2

Steam Iron Standard 2

Weighing Machine Standard 2
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Industrial grade machinery

Washer Extractor

High capacity wash and extract, 100 kg per

load.

Tumble Dryer

Efficient drying that keeps turnaround fast.

Flatwork Ironer

Crisp, press finished linens at volume.
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L E T ' S  C O N N E C T

Let's talk
laundry.
Partner with Arifa Laundry for dependable

commercial laundry built around your

operation. We would be glad to host a visit to

our facility.

O F F I C E

+607 554 1786

info@arifalaundry.com

www.arifalaundry.com

C O N TA C T  P E R S O N

Zulkifly Bin Shamsul Haq

+60 12 736 0947

arifalaundry12@gmail.com

FA C T O R I E S

Factory 1

No 9, Jln Ekoperniagaan 1/18, Taman

Ekoperniagaan, 81100 Johor Bahru, Johor

Factory 2

No 7, Jln Ekoperniagaan 1/18, Taman

Ekoperniagaan, 81100 Johor Bahru, Johor

Reg. No. 1419073-H


